
Name 

Customer No. 

Your reference 

Address 

E-mail 

Please cross where applicable
  Guarantee / Warranty   Service

BRAKE煞車: 
  loss of bite point, despite bleeding    loud squealing
  Brake lever leaking    damaged hose
  MT brake caliper leaking   ripped, bent, broken
  HS brake cylinders leaking     lack of brake power
  cannot be filled  
  other    

FORK避震前叉:
  regular service   FCR / Lift Select faulty
  leakage, loss of oil    play
  leakage, loss of air   knocking
  Lock Out / compression damping faulty   ripped, bent, broken
  damping faulty

REAR SHOCK後避震:
  regular service   damper adjustment faulty
  leakage, loss of oil    play
  leakage, loss of air   broken

SEATPOST 伸縮坐桿: Serial No.序號:

Serial No.序號:

Serial No.序號:

Serial No.序號:

  regular service   no movement
  leakage, loss of oil    play
  leakage, loss of air

REPAIR 
瑪古拉產品服務單

維修
SERVICE FORM FOR MAGURA PRODUCTS

Please copy and
fill out this form

請複製並填寫此表

Include a copy

請提供購買證明影本

of the receipt
of purchase

Please ensure returned 

請確保返回之產品是乾淨的
這能幫助我們快速為您處理

goods are as clean as 
possible. This will help 

us to ensures rapid 
handling for you.

處理時間在五個工作天內

Processing time within  
five work days.

以上僅指純粹處理時間，
不包含運送時間、測試及備品的可用性。

** pure handling time, 
exclusive delivery time, test 

and availability of spare parts.

Date 

Signature 

I agree that the data which needs to be obtained in order to deal with this matter may, in 
compliance with the Personal Information Protection Act (Taiwan), be processed, used and 
passed on to MAGURA Asia Limited Co. 

Telephone 

台中市西屯區(40755)工業區十路9號
瑪古拉亞洲有限公司-維修服務中心
請寄至：

tel (04) 2359 8555
fax (04) 2359 9910

車店/姓名

電話

地址

信箱

客戶編號

文件編號 瑪古拉填寫

瑪古拉填寫

請於下列合適的選項打 X

我同意本維修服務單所提供的資料交由瑪古拉亞洲有限公司，其資料用途必需依照台灣個人資料保護法及相關
法規要求進行處理。

擔保/保固

經灌油，
無法恢復作動

尖銳聲
油管損傷/壞

撕裂，彎曲，斷裂
制動力不佳

煞把本體漏油

定期檢修 FCR/Lift Select故障
零件之間有晃動 (間隙)

零件之間有晃動 (間隙)
無法升降

零件之間有晃動 (間隙)
破損

敲響聲
撕裂，彎曲，破損

油品損失或漏油
氣體損失或漏氣

定期檢修 回彈調整功能故障
油品損失或漏油
氣體損失或漏氣

定期檢修
油品損失或漏油
氣體損失或漏氣

回彈元件故障

無法鎖死/
鎖死元件故障

MT卡鉗漏油
HS制動漏油

無法灌油

  other    其他

其他

  other    其他

  other    其他

日期

簽名 Stamp 車店蓋章

服務

Please note our General Terms and 
Conditions. 
The latest version of these can be found at:
http://www.magura.com/en/company/gtc/

請詳閱瑪古拉保固條款及條件 No. 9, Industrial Park 10th Road,
Taichung City, 40755 Taiwan
tel +886 4 2359 8555
fax +886 4 2359 9910

Please return to
MAGURA ASIA Service

(必填)

(必填)

(必填)
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